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Instructor Certification Evaluation Process

COMPONENTS BEING EVALUATED:

There are 5 separate evaluations in 3 generalarésghat participants must complete to achieséhictor
Certification:

e Practical Evaluation
o Demonstration
0 Leadership
0 Teaching
» Knowledge Evaluation
o Workbook 1
o Workbook 2
 NCCP Make Ethical Decisions Evaluation
0 Web-based online evaluation

CATEGORY ONE: Practical Evaluation

This evaluation includes 3 parts: the Demonstrafealuation, the Leadership Evaluation and the MmiegcEvaluation.
Depending on the region in which this course i$vaetd, this evaluation may be in-course or wiketglace 1-4 weeks
following the end of the course.

A) Demonstration Evaluation
This evaluation has 2 parts:

* Y court evaluation: Participants must demonsgHeztiveness (consistency) and the appropriate
conformity in a % court groundstroke rally so tloay present a satisfactory visual model to
students. In other words, participants must pogbesability to send a slow, arching, flat ballttha
will arrive on the decline to partner (a ball whigbuld be appropriate to a 2.0 player).

0 Implementation:
= Balls used: 90 mm Nerf balls
= Participants will team up and work cooperativelgdmplete the evaluation.

* ¥ court evaluation: Participants must demonseHeetiveness (consistency) and the appropriate
conformity in % court tennis rally so they can presa satisfactory visual model to students. The
evaluation includes groundstrokes, volleys, searekreturns.

o0 Implementation:
= Balls used: Introductory decompressed tennis balls
= Participants will team up and work cooperativelgomplete the evaluation.

B) Leadership Evaluation
This evaluation has 2 parts:

» The first part is “professionalism”. Participaai® evaluated on this competency throughout the
entire course. On the evaluation day, the Couasdifator gives an accumulated evaluation for
this competency.

* Inthe second part, participants must demonsti@tgetency in leadership and communication.

* Implementation:
» Using a group of 6-8 students, participants sethup and run a game (while
incorporating a skill) which is taken from the Ten@anada Skill Development
Manual.

C) Teaching Evaluation
This evaluation has 2 parts:
* The first part is the evaluation of student perfante in a "live" teaching scenario. Participants
must demonstrate competency in their ability tdf@m solve using the ball controls and PAS.
0 Implementation:



» Participants will either watch the video of a grdegson OR will watch the Course
Facilitator teach a group of real students a 15uteigroup lesson and will record
their observations directly on their personal "Swamyrof Results" form and return
to the Course Facilitator.

* Inthe second part of this evaluation, participantst demonstrate competency in teaching a poofion
the Tennis Canada Junior Introductory Lessonsmiadligly they need to demonstrate that they can
unfold the portion of the lesson in a systematicinea while ensuring enjoyment and improvement.

0 Implementation:
= Using a group of 3-6 and a topic from the Junicsdam manual, participants must present
a topic, emphasize a skill or teaching point, gegwlrill, run the drill and provide feedback
to improve both the drill and the skill.

CATEGORY TWO: Knowledge Evaluation

This evaluation includes 2 parts: Workbook 1 andMdook 2. This evaluation will take place duritg tcourse.

D) Knowledge Evaluation
Successful completion of 2 workbooks:
* Workbook 1 is a “take-home” workbook that is duehet beginning of the second weekend. Inside this
workbook is an Emergency Action plan which mustbmpleted.
* Workbook 2 is an “in-course” workbook that contal@arning and reflection exercises along with key
points that assist in on-court note-taking.

CATEGORY THREE: NCCP Make Ethical Decisions Online Evaluation

E) NCCP Make Ethical Decisions Online Evaluation

The Coaching Association of Canada (CAC) is pledasemhnounce the launch of the Make Ethical Densianline
evaluation. The successful completion of thisrmnkvaluation is mandatory in order to attain yiastructor
Certificate. Before you start the evaluation, yall meed:

* Your CC number. The Course Conductor will provide with a CC#. Please put the CC# in a safe place
as you will require this number in order to takeiyon-line Ethics Evaluation.

* An account with the NCCP Database. Once you haue @C number, please visit
http://nccpdb.coach.ca/productipnlick on "Sign Me Up" and follow the instructiari§you encounter any
problems signing up, please contact the NCCP Dagabia e-mail at coach@coach.ca. Please remember to
include your full name, CC number, and e-mail adslia the correspondence.

Please be advised:
* There is no charge for the first two attempts efehaluation.

* The evaluation can take at least one hour to campY®u may quit the application in order to conén
when it's more convenient without losing your place

* The application only allows two attempts at sucitdlyscompleting the evaluation. If both attempts a
unsuccessful, you will be required to participat@iMake Ethical Decisions module in order to asthe
online evaluation for another two attempts.

» Once you have successfully completed the onlintuatian, your file on the NCCP Database will be
automatically updated. To view your transcriptiog] please visitittp://nccpdb.coach.ca/producticarid
login using the same username and password youtosedess the online evaluation.




If you experience any technical difficulties or yieave any questions about the technology being, pease contact
Lesley Brownlee, Coordinator of Information Systesh#brownlee@coach.ca. Lesley will provide youhatgchnical
assistance or will forward your feedback to usdtphmprove the online evaluation tool. Now thatyare ready to
take the Make Ethical Decisions online evaluatfdease visithttp://nccpeval.coach.ca/

Thank you for participating in Canada's Nationah€ung Certification Program (NCCP).

Your feedback is appreciated. Please e-mail usatht@coach.ca with your comments.

Coaching Association of Canada

PASSING:

Candidates must achieve a “met standard” ratinglloof the evaluations to be certified. If candidadebkieve a “did
not meet standard” rating on any evaluations, thagt re-take that evaluation. If they “did not tn&tandard” on all 3
of the practical evaluations, they must re-takeethiire course at full price.



COACHING TENNIS

DEVELOPMENT CANADA
INSTRUCTOR CERTIFICATION
SUMMARY OF RESULTS

Name: CC#: Course Date:

Test Date:

Thank you for taking this step towards Instructert@ication. You are part of a growing team aifrés teachers across
the country who will introduce tennis to a new gatien of players.

Below is a summary of your results from the Instoucourse. To achieve Instructor Certificatialh,sections must be
listed as “Met Standard”. If any sections areelisds “incomplete”, please read up on, and pradtieecomponents of
that section. Once you have sufficiently mastatrexte areas, please contact your Provincial Associdor a re-

evaluation. (Note: if you receive “did not meetrstard” on all 3 parts of the practical evaluatiau will be required to
retake the course).

Course Facilitator(s Evaluator(s)

FINAL RESULT:

o Met Standard, with Honours
o Met Standard
o Did Not Meet Standard

COURSE OF ACTION

a Congratulations, you are a fully certified Tenmstructor

0 Retake the following Evaluation(s) (by paying ‘tatdee’)
o Demonstration Evaluation
O Leadership Evaluation
o Teaching Evaluation
o Knowledge Evaluation
o NCCP Make Ethical Decisions Online Evaluation

0 Retake Course (by paying appropriate Course Fe®)ifd Not Meet Standard” on
3 or more valuations)

*Please note: There are two requirements for mairgtining active status of certification:

1. Maintain membership in Tennis Canada's Tennis Profssionals Association (TPA) (available at www.tennianada.com)

2. Ongoing Professional Development. Since 1994, therhis Canada policy requires all certified individials to attend a
Professional Development opportunity every 4 yearsThis opportunity can include: the next level of échnical certification;
coaching conference; re-certification day; and in ertain cases, auditing a previously attended ceriifation course



A. DEMONSTRATION EVALUATION

O Met Standard

Q Did Not Meet Standard

Competency (Note: only mark if difficulty exists)

Fh

Bh

Comments

Mini-Tennis Rally (Groundstrokes Only):
Effectiveness:
+ Consistency (10 balls in a row)
+ Ability to send a slow, arching, flat ball that iadlrrive on the decline to partner (g
ball which would be appropriate to a 2.0 player)
Conformity:
+ Appropriate Grip (Eastern)
Proper breathing
Athletic look (dynamic ready position)
Preparation of body and racquet before the bounce
Impact in front
Stable wrist at contact
Low to high racquet path
Proper body coordination between arm and body
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¥ Court Tennis Rally
Groundstrokes:
Effectiveness:
¢ Consistency (10 balls in a row)
+ Ability to send a slow, arching, flat ball that idlrrive on the decline to partne
(a ball which would be appropriate to a 2.0 player)
Conformity:
Appropriate Grip (Eastern, or Semi-Western if ablait flat ball)
Proper breathing
Athletic look (dynamic ready position)
Preparation of body and racquet before the bounce
Flexion and extension of legs
Impact in front
Stable wrist at contact
Low to high racquet path
Proper body coordination between arm and body
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Volley:

Effectiveness:
¢ Consistency (5 balls in a row)
+ Ability to send a slow, slightly arching ball toaymdstroker (a ball which would b

appropriate to a 2.0 player)

Conformity:

Continental or slight Eastern Grip (no extreme gjxip

Proper breathing

Athletic look (dynamic ready position)

Preparation of body and racquet before the baisa® the net

Synchronized footwork: (Impact — body weight tramf

Impact in front

“Catching Action”

Stable wrist at contact
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2" Serve:
Effectiveness:
¢ Consistency (minimum 4 out of 5 in box)
+ Ability to send a slow arching ball into the servizox (a ball which would be
appropriate to a 2.0 player)
Conformity:
+ Appropriate Grip (Continental, slight Eastern faeH)
¢ Toss/impact point at right place
¢ Set to launch position
¢ Rotate arm and body together (proper throwing mdtio
¢ Slow/medium rhythm
Return of 2" Serve:
Effectiveness:
¢ Consistency (minimum 4 out of 5)
+ Ability to return a slow arching ball to the serarball which would be appropriat
to a 2.0 player)
Conformity:
Appropriate Grip (Continental or Eastern)
Athletic look (dynamic ready position)
Preparation of body and racquet before the bounce
Impact in front
Follow through (“countering”) feeling
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B. LEADERSHIP EVALUATION

“Skills Development” Tennis Manual:

O Met Standard

QO Did Not Meet Standard

Competency (ote: mark if attained)

Comments

Professionalism:(Evaluated throughout the course):

Respect for others
Proper attire

Punctual

Oo0ooag

Full participation in all discussions and exercises

Leadership:
O Getting and keeping the attention of the group wieguired
O Maintaining discipline within the group
O Maintain Safety

Communication: (Creating an enjoyable drill by:)
O  Welcome students
O Making the participants feel “at ease” by commutifin a
friendly/caring way (smiling while talking)
O Project voice and vary tone
O  Moving around to make contact with each individinathe group

O Using enthusiasm to stimulate and excite students

C. TEACHING EVALUATION Q Met Standard

Part One: Video Evaluation

O Did Not Meet Standard

Competency Result: Met Comments
Standard
(circle one)
The topic is
The story is
The teaching point is
After observing the coaching situation, what feedbaould you
suggest to improve performance (based on the topic) Yes No

Based on the coach's actions, circle the corregomse

Feedback respects topic  Yes No
Correction is appropriate  Yes No

Performance has improved Yes No




Part Two: Play Tennis Introductory Junior Lessons:

TOPIC:

Competency
(Note: mark if attained)

Result: Met
Standard

Comments

1. Present the Topic:
Story is:

O “Selling” the topic by connecting it to a tactictdry while

presenting image

O Stimulating a desire to learn with rational & enooi@l reasons

U Eye contact

(circle one)

Yes

No

2. Emphasize the Skill/Teaching Point:
Teaching Point is:

0 Good visual demonstration (correct, proper #, pleag)
O Concise verbal highlights (word & image together)
U One highlight at a time

Yes

No

3. Set-up a Drill;

0 Used a “representative grouping” to explain and alestrate
the drill so participants understood
U Instructor was properly positioned

O Set-up respected drill organization outlined ind@sPlan

Yes

No

4. Run a Dirill:
Ensure Drill is well done:

O Safety — ensures drill is safe from risk factors
U Respect of Topic and organization outlined in LesBtan

O Proper use of targets, markers
Ensure Dirill is Fun (Enjoyment):

4 Optimal Challenge
Q Maximum Activity

Appropriate Feedback on Drill:

O Make adjustments if required
Q Clarify as required

Yes

No

5. Feedback to improve a Skill:

O Feedback respects topic
Ensure feedback to eaufdividual while circulating
Praise when skill is being performed correctly

Correction is appropriate

O00D

Provide a correction in an encouraging mannerilf isknot

being performed correctly

O

Performance has improved

Yes

No




D. KNOWLEDGE EVALUATION O Met Standard O Did Not Meet Standard

Competency Result: Met Standard
(circle one)
U Take-home Workbook #1 Yes No
d In-Course Workbook #2 Yes No
0 Complete Emergency Action Plan Yes No
U Join the TPA (Tennis Professional Association) Yes No
E. NCCP ONLINE ETHICS EVALUATION O Met Standard 4 Did not Meet Standard

General Course Comments:




